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Case Study

The Allstate Corporation (NYSE: ALL) protects people from life’s uncertainties with more than 113 

million proprietary policies. Allstate offers a broad array of protection products through multiple 

brands and diverse distribution channels, including auto, home, life and other insurance offered 

through its Allstate, Esurance, Encompass, SquareTrade and Answer Financial brands. Allstate is 

widely known from the slogan “You’re in Good Hands with Allstate.

Challenge

An Allstate agency owner was buying 1,000 
leads a month from online marketplaces such as 
Everquote and was able to achieve a very low 12% 
appointment booking rate.

The agency was spending a lot of resources 
trying to contact the leads and set up 
appointments and was finding ways to improve 
the appointment set rate from leads purchased.

Solution

The agent engaged the Meera Marketing 
Automation Platform to adopt a marketing 
automation strategy through preferred channels 
of communication such as SMS.

• Meera sent out personalized “white glove” 
messages to engage the prospective customers 
with the attempt to set up appointments.

• The AllState Agency used Meera appointment 
setting features to schedule appointments and 
warm call transfers.

Today 09 : 01 AM

Hi Frank,  Kate here with Allstate 
Insurance. Thanks for taking the 
�rst step to protect your home. 

Were you able to review the home 
insurance quote we sent via 
email? 

Is now a good time to go over it?

09:25

ALLSTATE INSURANCE

Great! I will be calling you Today 
at 09:35 AM EDT

Hi Frank. Just a reminder, I'll be 
calling you in 10 mins to discuss 
your quote. Talk soon!

I did have a look at it. Can 
we speak in 30 minutes?

Actual AI Conversation



Streamline your business with Meera’s Text-Based Automation platform

About Meera

Meera is a leading Text-Based Automation Platform. Meera specializes in conversational lead 
development and nurturing. Our A.I powered platform will communicate with your leads using 
machine learning to start conversations with your sales, marketing or admissions team. This 
pioneering platform improves conversion rates and boosts sales for clients in all industries.

SIGN UP FOR FREE
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Results

Meera allowed the agent to increase their sales productivity , focusing on signing up more policies and 
reducing mundane, manual and redundant follow up tasks. 

•  Meera increased the appointment set rate from 12% to 26% which is 116% increase

As a result of Meera implementation, the agency went from buying 1,000 leads a month to 6,000 leads 
because they were able to focus more on writing insurance policies rather than chasing the prospective 
customers.

info@meera.ai www.Meera.ai+1-855-506-3372


