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Case Study

Academy of Art University depends on open house events to attract new students. Its target 

audience is high school seniors looking to take the next step in their creative education. The 

school needed a way to reach those students, both to build relationships and encourage 

attendance at the open house events that help to feed student recruitment.

Challenge

Before coming to Meera, Academy of Art 
University had struggled to hit target RSVP and 
application rates for open house events. The 
school had tried reaching out using conventional 
channels like email, Facebook, and Google, but it 
was getting bare minimum results. At one point, 
from more than 3,000 emails, it received just 52 
responses. 

That’s not surprising, considering the decline of 
email as a method of communication. According 
to digital marketing group Mailchimp, the 
average click-through rate for emails is just 2.9% 
and the average open rate is less than 23%. By 
comparison, text messages have a 98% open rate. 

The academy needed a marketing automation 
partner that could incorporate texting and other 
more effective channels. Ultimately, it selected 
Meera, thanks to Meera’s expertise in the growing 
field of SMS marketing.

Solution

Meera looked at Academy of Art University’s prior 
communications strategy and target audience, 
which primarily consists of high school seniors. 
As members of Generation Z, today’s high school 
seniors overwhelmingly prefer one-on-one 
communication, and email just doesn’t fit the bill.

Texting is how the school’s core audience likes 
to communicate, so Meera developed an SMS 
marketing initiative at the center of its strategy. 
The intent was to increase prospect engagement, 
which Meera believed would improve response 
rates and generate more applications from the 
school’s target talent pool. Meera was uniquely 
positioned to make this happen, thanks to its 
focus on high-touch channels and ability to 
personalize outreach using conversational AI 
technology.
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Streamline your business with Meera’s Text-Based Automation platform

About Meera

Meera is a leading Text-Based Automation Platform. Meera specializes in conversational lead 
development and nurturing. Our A.I powered platform will communicate with your leads using 
machine learning to start conversations with your sales, marketing or admissions team. This 
pioneering platform improves conversion rates and boosts sales for clients in all industries.

SIGN UP FOR FREE

Results

Text-based marketing automation platform Meera 
was able to deliver an exponential increase at the top 
of the funnel, thanks to an improved user experience. 
Email and social media advertising are generic 
in nature, but SMS and WhatsApp feel personal. 
The Academy of Art University’s audience felt this 
personal connection and responded.

Using AI-powered SMS and WhatsApp messaging 
to contact potential students, Meera was able to 
increase the school’s RSVP rate by 103% and its app 
conversion rate by 17%. In terms of total RSVPs, Meera 
was able to deliver 285 responses compared to just 52 
via email. 

SMS outperformed all other channels that the 
academy had used to reach its target demographic. It 
also led to an increase in the school’s application rate, 
thanks to better brand value perception and personal 
connection across the target audience.
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Today 12 : 00 PM

Nice! Should I con�rm you for the 
10AM session or 3PM session 
(PST)?

You're con�rmed. You'll receive a 
con�rmation email today or 
tomorrow with the event details. 

Please give us a call on 
(415)618-8586 if you have 
questions.

Yes

The 10AM session

12:00

ACADEMY of ART UNIVERSITY

Hi Kim, Kathy here with Academy 
of Art University. We're hosting 
an Open House on Sat. Sept. 21. 
You can attend the 10 AM or the 
3 PM (PST) session. 

Should I add your name to our 
RSVP list?

Today 17 : 08 PM

No worries. Be sure to check out 
our events page for future open 
house dates in your area: 
https://bit.ly/2JhQ9Sx

Haneen, This is Katy from 
Academy of Art University. Time 
is running out to RSVP for our NY 
Open House this Saturday. 

Do you plan to attend?

Hello, I don't think I will 
be attending. I apologize

17:08

ACADEMY of ART UNIVERSITY

Actual AI Conversation

info@meera.ai www.Meera.ai+1 (855) 506-3372
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