
Case Study:
How Academy of Arts University  
Improves Admission Funnel Efficiency



Academy of Art University 
implements Meera 
Conversational AI Platform and 
Increases Response Rates by 
70% building efficiencies in the 
admissions funnel

CASE STUDY

Located in the heart of San Francisco, Academy of 
Art University is the largest private art and design 
university in the United States. Founded in 1929, 
the university holds an inclusive space preparing 
artists and designers for their professional career. 
An accredited institutional member of the National 
Association of Schools of Art and Design (NASAD), the 

Challenge 
The Admissions department at Academy of Art University had 
a goal to increase the number of student registrations from a 
dispositioned pool of applicants. 

However, having the Admissions team contact each applicant on 
an individual basis would decrease their productivity, creating a 
bottleneck in their daily responsibilities. Academy of Art University 
required a technology that could reach out to the applicants in an 
efficient manner, with quick turnaround time.

Solution
Since Meera had already been integrated into their system in early 
2019, Academy of Art University understood the capabilities of the 
conversational artificial intelligence (AI) platform and wanted to 
utilize its expertise once more.

With Meera’s help, it created a boost in the contact rate, which 
assisted the Admissions team in converting the applicants  
to registrants. 

Having Meera reach out via its SMS responder provided the 
applicants with a platform they were comfortable using. It was 
perfect for anyone who prefers to respond at their convenience.

Great! Our admissions 
team will call you Today at 
05:00 PM EDT

Great! Our admissions 
team will call you Today at 
06:00 PM EDT

Hi Emma. Just a reminder, 
I will be connecting you 
with the admissions team 
in 10 mins to discuss our 
registration process. Talk 
soon!

Cuz I got get home

And okay sounds 
good

Prolly around 6

Ok. When would be a 
good time for a call?

Hi Emma - This is Danielle 
from Academy of Art 
University. You recently 
applied to one of our 
programs, but you haven’t 
registered for classes. Are 
you available now to 
discuss?

2019, August 09
09:06

Till 5

Currently at workRead
09:25

National Architectural Accrediting Board (NAAB), 
and Council for Interior Design Accreditation (CIDA), 
people from around the world turn to Academy of 
Art University for their expertise.

Actual AI Conversation



Results
By using Meera’s conversational AI platform, Academy of Art University was able to reach out to a pool of applicants, convert and qualify 
them into registrants for their upcoming semester.
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About Meera

Meera.ai is a leading conversational AI platform. Meera specializes in conversational lead development and nurturing. 
Our A.I powered platform will communicate with your leads using machine learning to start conversations with 
your sales, marketing or admissions team. This pioneering platform improves conversion rates and boosts sales for 
clients in all industries.

Convert your leads with ease using Meera’s conversational AI platform. 
Demo Meera now

info@meera.ai www.Meera.ai800-941-0192


