
Case Study:
How Academy of Arts University Drove 
Incomplete Applications to Completion



Academy of Art University 
implements Meera 
Conversational AI Platform 
to Refresh Incomplete 
Applications

CASE STUDY

Located in the heart of San Francisco, Academy of 
Art University is the largest private art and design 
university in the United States. Founded in 1929, 
the university holds an inclusive space preparing 
artists and designers for their professional career. 
An accredited institutional member of the National 
Association of Schools of Art and Design (NASAD), the 

Challenge 
Even though a large number of students applied to attend Academy 
of Art University, the Admissions department noticed there was a 
pool of incomplete applications sitting in the system.

Many prospective students were not continuing the application 
process to completion, which was puzzling. Academy  
of Art University needed to find a solution which would allow  
their Admissions department to help push through more 
prospective students.

Solution
Already well-acquainted with Meera from working on the extensive 
database of cancelled applications, Academy of Art University chose 
to work with it again. 

Only this time, Academy of Art University had Meera engage with  
a large number of incomplete applications. With the help of  
Meera’s conversational artificial intelligence (AI) platform, this 
encouraged a response which directed the leads to the Admissions 
team to figure out what caused their hesitation in the middle of the 
application process. 

Once the Admissions team discovered the reason behind the 
incomplete applications, they were able to move the prospective 
students further through the admissions funnel.

National Architectural Accrediting Board (NAAB), 
and Council for Interior Design Accreditation (CIDA), 
people from around the world turn to Academy of 
Art University for their expertise.

Financial aid and 
scholarships are available 
to those who qualify. We 
can review your options 
when we speak.

Great! I will connect you 
with our admissions team 
in 1-2 minutes.

Hi Kayla - this is Danielle 
from Academy of Art 
University. I’d like to help 
you reinstate your 
application. Are you 
available now to discuss 
your application?

2019, August 09
09:08

Hi Danielle My 
parents do not have 
money to pay for my 
classes. My mom lost 
her job.Read

12:06

Yes I wanna go so 
badGreat! Our admissions 

team will call you Today at 
12:00 PM EDT

Hi William - this is Danielle 
from Academy of Art 
University. I’d like to help 
you reinstate your 
application. Are you 
available now to discuss 
your application?

2019, August 09
09:08

Can we talk around 
noon

Read
09:25

Actual AI Conversation



Results
By communicating via SMS, Academy of Art University was able to reach more students who responded more readily, as it fit the 
student’s busy lifestyle, providing them with the ease to make a life-changing decision.
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About Meera

Meera.ai is a leading conversational AI platform. Meera specializes in conversational lead development and nurturing. 
Our A.I powered platform will communicate with your leads using machine learning to start conversations with 
your sales, marketing or admissions team. This pioneering platform improves conversion rates and boosts sales for 
clients in all industries.

info@meera.ai www.Meera.ai800-941-0192




